
Expert Resources and Member Portal Access
Our member portal is your go-to resource for risk management, offering best practice guides, shared 
resources, legal advice, and insights from other councils. Additionally, it provides easy access to 
meetings and financial information, policies, protection certificates, risk resources, and training.

Unlock the Advantages  
of CivicRisk
CivicRisk Mutual empowers councils to create a robust, 
collaborative and transparent risk management strategy 
that aligns with their objectives. 

Continuous Improvement Audits
Receive regular audits, including annual major-asset risk engineering audits, identifying areas for 
ongoing improvement to bolster your council’s resilience and safety. 

Risk Enhancement Grants
Secure up to $20,000 annually to fund risk management initiatives tailored to your council’s needs.

Risk Awards and Shared Success
Councils excelling in risk management are recognised with prestigious Risk Awards. Winners share 
strategies during training sessions, allowing all members to benefit from their success.

Fraud Prevention 
Protect your council from social engineering fraud with EFTSure, a cutting-edge software solution 
provided at no extra cost.

Collaborative Risk Management and Networking
Join our regular meetings where we discuss emerging risks, answer queries, share lessons learned and 
collaborate on strategies to keep our communities safe.

Connect with other councils and industry experts at our annual Risk Management and Member Forums. 
Additionally, participate in our bi-annual forums to discover valuable lessons and areas for improvement 
through claims reviews.



Annual CEO Visits
Receive insights on mutual performance, claims trends and targeted risk support from our CEO during 
annual visits.

1300 837 493 info@civicriskmutual.com.au

Claims and Insurance: We’ve Got You Covered
Claims and insurance are straightforward and manageable with comprehensive, ongoing guidance. 
Our dedicated claims team assists with under-deductible claims and coverage questions, offering 
personalised support whenever you need it.

Professional Insurance Valuations
Ensure your properties are accurately covered with annual valuations, giving you peace of mind that 
your assets are fully protected.

Tailored Training Sessions
From managing trees and roads to preparing for natural disasters, our training is customised to address 
your council’s challenges. We cover topics like contractor management, emerging risks and climate 
change impacts as well as any bespoke topics you need.

Advanced Risk Management Education
Enjoy a funded RMIA membership and access essential courses on risk management, incident response 
and more.

Grants for Study Assistance
We provide financial support for those pursuing formal risk management qualifications. Each member is 
eligible for up to $5,000 in annual funding for external risk management studies. These studies can be 
customised to meet your council’s specific needs, including courses on risk management introduction, 
business continuity, governance and compliance.

CivicRisk Mutual is committed to a transparent approach, offering councils full control over their coverage and risk 
management. Discover how we can help you build a resilient, thriving community collaboratively by contacting us at:

https://www.civicriskmutual.com.au/

